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New Study Pushes for Accountability,
Transparency in Museums

In collaboration with I/0 Research and field leaders, Remuseum
releases initial research findings, calls for data sharing

Bentonville, AR — May 14, 2024 — Today, independent research project Remuseum releases
its inaugural report, “Museum Missions & Transparency,” detailing findings from its
data-collection and analysis of American art museums. Representing the first phase of an
ongoing research project that launched in 2023, this report highlights the role of transparency
and innovation among a field that in recent decades transitioned its mission from object
preservation and collection to public service and engagement. The report is being made
available to the public in full.

In partnership with Remuseum, Joanna Woronkowicz and Doug Noonan, co-founders of |/O,
a firm affiliated with Indiana University and its Center for Cultural Affairs, initiated this first wave
of research by selecting as a sample group the nearly 200 institutions whose leaders were
members of Association of Art Museum Directors (AAMD) membership as of March 2024.
Remuseum and I/O began by exploring whether there was a consistent way to measure
museum performance, and now is engaged in an ongoing process of identifying the data that
will allow them and museums themselves to evaluate their success in fulfilling their shared
goals.

The early findings reveal that nearly 90% of the leading art museums in the U.S. currently
state that their purpose is to serve and engage the public with art. However, less than
20% of these museums share basic data points, such as visitor numbers and financial
statements with the public, indicating a lag in transparency and accountability within the sector.

‘It's an exciting and challenging time for museums,” says Remuseum’s Founding Director
Stephen Reily. “Almost all of them have embraced a radical redefinition of purpose, one that
calls for more transparency, both for the sake of the public they serve and the pursuit of their
own stated ideals. Remuseum invites museums to join us in changing the culture of information
sharing, and in so doing to further the culture of innovation and public service that can define
their future success.”

Key Takeaways from this Initial Report Include:
e Only 11% of museums still center objects and collections in their missions
e Only 43.7% of museums share their number of visitors


https://www.io-research.org/

Only 30% share their audited financial statements

43% of museums share neither visitor numbers nor financial information

Only 17% of museums share both visitor numbers and their audited financial
statements, even after Remuseum'’s direct request for this information

I/O’s methodology involved seeking publicly available data on museum websites, annual
reports, tax filings, and other documents. To ensure that it had found information shared by
museums, and to offer museums a chance to share more, /O researchers also reached out to
individual museums to ask for core data points. (The full report documents how museums
provided this information).

Throughout this research, Remuseum and I/O have consulted an advisory Task Force made up
of leaders that reflect the diversity of museums around the nation and experts with a broad
experience in philanthropy, and the arts. Remuseum and I/O have convened the Task Force to
advise on the structure and presentation of data in this first research report and on Remuseum’s
ongoing work.

Task Force members include: Rehema Barber, Kalamazoo Institute of the Arts; Rod Bigelow,
Crystal Bridges Museum of American Art; Jim Bildner, DRK Foundation; Carol Coletta,
Memphis River Parks Partnership; Miki Garcia, ASU Art Museum;Juli Goss, Crystal Bridges
Museum of American Art; Sam Gill, Doris Duke Foundation; Daniel Hemel, New York
University School of Law; Colleen Jennings-Roggensack, ASU; Adam Levine, Toledo
Museum of Art; Diane Jean-Mary, Black Trustee Alliance for Art Museums; Kim Rorschach,
Seattle Art Museum; Stacey Shelnut-Hendrick, Chrysler Museum of Art; Martha Winans
Slaughter, Independent Curator/Museum Trustee; Scott Stulen, Philbrook Museum of Art; and
Vivian Zavataro, Ulrich Museum of Art.

"The work of American museums in the 21st century must be demystified for the general public.
To truly serve the public good, museums must show the why and how of our work to fully
illuminate and foster a deeper understanding of our cultural importance to the fabric of American
society" said Rehema Barber, Director of Curatorial Affairs at the Kalamazoo Institute of
the Arts.

“We are experiencing a public reckoning of museums. Our audiences are seeking to understand
the operational systems that drive museum culture. With many more grievances than actionable
solutions, Remusum’s work is an urgent contribution to the field, providing transparency and
encouraging new methodologies and innovative ways to understand the sector. Work like this
will enable museum workers, leaders and governance stakeholders to speak a common
language and embark on creative problem solving together” said Miki Garcia, Director of ASU
Art Museum.

“As a museum operator and as a funder of cultural institutions, we can all improve by identifying
the data required to assess how these vital institutions fulfill their essential and evolving



purposes and by making that data available for dialogue, scrutiny and collective learning,” said
Sam Gill, President and CEO of the Doris Duke Foundation.

Remuseum launched as a three-year independent research initiative to help American art
museums innovate and thrive. Inspired and funded by entrepreneur and philanthropist David
Booth, Remuseum is housed and supported by Crystal Bridges Museum of American Art in
Bentonville, AR with additional support from the Ford Foundation. The project is led by Stephen
Reily, former Director of the Speed Art Museum in Louisville, KY.

‘Remuseum has been thoughtfully engaging museums in questions around how to measure
and support innovation, and Crystal Bridges is excited to support and learn from this ongoing
work” said Rod Bigelow, Director and Chief Diversity and Inclusion Officer of Crystal
Bridges.

Because Remuseum’s research work is ongoing, and represents an invitation to museums to
share more information, it will continue to ask museums to share data with it and with the public.
It will update its findings in online forms and ultimately hopes to develop an interactive tool
where museums can both share data and evaluate the impact of different decisions and
investments in effectively delivering on their chosen missions.

In keeping with this call-to-action to render data publicly visible, Remuseum has designed a
collective database where institutions can submit their information and review that of peers
among the field, with the opportunity to adjust variables to see where they can better meet their
purported missions. In the coming months, Remuseum will continue to release products of this
research as it develops with contributions from the museum community.

To read the full report and learn more about the initiative, please visit Remuseum’s website.

About Remuseum

Remuseum is an independent research project seeking to promote innovation among art
museums across the United States. Inspired and supported by entrepreneur and arts patron
David Booth, powered by the disruptive spirit of Crystal Bridges, and with additional support
from the Ford Foundation, Remuseum is a three-year initiative (launched in 2023) aiming to
help U.S. museums fully embrace their missions by developing new approaches to relevance,
governance, and financial sustainability.

About Stephen Reily

The Founding Director of Remuseum is Stephen Reily, an attorney and entrepreneur who
served as Director of the Speed Art Museum in Louisville, Kentucky from 2017 to 2021. At the
Speed, Reily invigorated a newly renovated museum with a mission of public service and
dramatically increased both contributed revenue and accessibility. During his tenure, the Speed
worked with Guest Curator Allison Glenn and Community Engagement Strategist Toya
Northington to present the exhibition “Promise, Witness, Remembrance,” cited as a model of
relevance and innovation as the museum responded in real time to the killing of Breonna Taylor



and a year of protests in Louisville. In 2022, Reily, Glenn, and Northington co-wrote a book
documenting the exhibition and that work. A longtime supporter of museums and the arts, Reily
currently serves on the Boards of the Creative Capital Foundation and the American Federation
of Arts.

About I/0 Research

I/O is a nonprofit that conducts independent and original research in cultural policy. The
organization offers objective and unbiased analyses of policy issues in arts and culture that
provide insight to decision-makers in organization and government.
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